HOPROCKET™

OVERCOMING OBJECTIONS
It is good to remember that the reasons why they can’t do it are
the reasons why they should. Always acknowledge a prospect’s
question/objection: i.e. “That’s a great question”, “I understand
where you are coming from”, “absolutely”, etc.
The one who asks the questions controls the conversation, so
remember to ask lots of questions.

I DON’T HAVE
ANY MONEY.

When the WHY is big enough, the HOW
doesn’t matter...If they see what you see, they’ll
find a way.

“(NAME), I will tell you, from my professional point of view, that if you are in a financial situation of not being
able to afford the start up cost, then you need this opportunity more than anyone else!”
BONUS STORY: Tell them a story about someone you have met or work with in the business who is making
some serious money but first did not have any money and found a way to come up with it.

“Sometimes you have to be willing to give up a little bit a free
time to become successful. Also, this is a business that you can
start part-time. Do it whenever you have time. Put in the effort
that you choose. But you have to understand that if you treat it
like a hobby, you’ll get paid like a hobby. And if you treat it like a
million dollar business, it can pay you a million dollars.

I DON’T HAVE
ANY TIME.

ALTERNATE: “You can run this business in a few hours a week. If you do not have any time then that is the
exact reason that you need to start this business to grow an additional income that will allow you to do more
of the things you want to do as it produces a second stream of income for you and your family. That is what
most people want to do, take care of their family. If I show you how to work fewer hours, but work effectively,
would that interest you?”
BONUS STORY: Tell them a story about someone you have met or work with in the business who is making
some serious money but first was very busy and did not have any time but found a way to make it work.

I DON’T
UNDERSTAND.

“We can all agree that we don’t know what we don’t
know. There is a learning curve to this and it takes
time to understand everything. You can take comfort
in the fact that every single question has an answer.
So please feel free to ask questions.”

ALTERNATE: Try the feel/felt/found approach. “Hey (NAME) I know how you feel, I felt the same way when I
got started, but now that I have been doing this for a little while, I found out that this is really easy and fun.”

I DON’T
BELIEVE THIS
IS REAL.

“You can take comfort in the fact that there are already
thousands of people all around the world finding success with
this opportunity. So, it is not a matter of if it works, it’s a matter
of if it’s going to work for you and if it’s going to be the right fit
for you. We don’t pay for advertising or retail; instead we pay
people like you and me to market the company. I can set up
a call with my business partner who has been doing it longer
and together, we can show you the big picture.”

BONUS STORY: Talk about the friends you’ve made, the culture, and being part of your company.

I DON’T THINK I
CAN DO THIS.

“I am actually calling you to find out if you are serious
in becoming a business owner. 95% of Americans live
paycheck to paycheck and the other 5% are building real
wealth by owning their own business. Which one do you
want to be?”

FOLLOW THIS RULE: No convincing! They have to want this.

“Please (NAME), don’t walk away from this because
you have had a bad experience with another
company. If you got a bad haircut, would you stop
cutting your hair or get a new barber?”
ALTERNATE: “(NAME), just because you had a bad
meal at a restaurant does not mean you stop going
out to dinner.”

IS THIS MULTILEVEL
MARKETING (MLM)?

I’VE BEEN BURNED
BEFORE. /I’VE LOST
MONEY.

“Why do you ask?” (Let them answer, they will tell
you what they know)

“This is not MLM, this is Network Marketing” OR
“this is Social Marketing. We are like Expedia and Costco meets Facebook. We get paid on total sales
volume, just like any other business.”

“This will work by making the decision that you will be
successful. The company provides enough avenues to
build this as well as support, that if you’re teachable
and willing to learn from those who have already
succeeded, you too will be successful.”

HOW DO I KNOW IF
IT WILL WORK?

ALTERNATE: “This business is learnable, doable, and then teachable.”

I NEED TO RESEARCH
THIS FIRST.

“Now, the best way for me to help you make
an educated decision is to personally spend
whatever time is necessary to answer all of your
questions. What questions do you have?”

BONUS TIP: Direct them to your company website or a 3-way call with your Sponsor.

I ALREADY OWN MY
OWN BUSINESS.

“That is great! You are already on your way to
success. I don’t know if you knew this, but almost
every single successful businessperson has multiple
avenues of income. See, they learned that you never
put all your eggs in one basket. This usually means
that they ALWAYS have money coming in, even if one
of their avenues isn’t making money one month, the others are.”

ALTERNATE: “What do you like best about what you are currently doing? What do you like worst about what
you are doing?” (This way they tell you exactly what they want)

I WANT TO TALK TO
MY SPOUSE.

“That is great; two heads are better than one! But
honestly, if your (wife/husband) decided not to do this,
chances are you would still want to follow through
with it yourself, right? You obviously understand what
a fantastic opportunity this is. Once you have your website set up, you will be in a better position to SHOW
your (wife/husband) how this program works as opposed to trying to relay all the information you have from
this call. Let’s get you started so you can sit down with your (wife/husband) and show them everything as
soon as they get there.”
OR
“I understand why you need to talk to your (wife/husband). But let’s look at two things you are trying to
do now. You are trying to start your own business and make more money for BOTH of you. It is a business
decision and chances are she/he will be supportive of any decisions that will better your situation. So, unless
it will take food off your table or strap your family financially, let’s go ahead and at least get you your spot.”
(Offer Member Level you think is in their comfort zone)

I NEED TO THINK
ABOUT IT.

“I already know you want to make more money in
your own business and I’m sure you can see yourself
making more money with this company, right? It
sounds to me like you still have some questions. Now
is the best time to get all the information because you
have me on the phone and I am an expert in this business. So what questions do you have?”

SEND ME SOMETHING
IN WRITING.

“I don’t want you to think about quitting before you
even get started, right? But if you truly want to quit,
there is no problem. There are no contracts, or longterm commitments.”

“We have printed materials, but in today’s
world with everything moving online, it’s easiest
for you to see what we having going on if I can
direct you to a website.” (Find out what they
want to know more about and direct them to
the appropriate site)

WHAT IF I WANT TO
QUIT?

I DON’T LIKE BEING
PRESSURED.

“Please don’t mistake my enthusiasm for
pressure; I’m just excited about this business. I
am on your team, and we will build this
business together. See, by getting into this
business you are hiring me to work for you. We
are a team.”
ALTERNATE: “Hey (NAME), decision making can be gut-wrenching, I know. I was once in your position. I had
to make the same decision to get started. I am here to help you, what other questions do you have?”

I CAN’T SELL. / I DON’T LIKE TO
SELL. / I DON’T LIKE SALES.

“We aren’t actually selling at all.
Every day, we are sharing a way
to save on travel to our friends
and family like a good movie or
restaurant; here, we just get paid
for it. I recommend this to my friends and family because I personally fell in love with it...it’s not like I have to
go door-to-door selling Girl Scout cookies. Now, you have the opportunity to start our own business.”
FOLLOW THIS RULE: Remember, we are not telling and selling. We are sharing and caring.

I DON’T WANT TO
BOTHER MY FRIENDS.

“Personally, this was actually the most
important thing for me. I wanted to
know that what I am telling my friends is
actually legit and that they don’t look
back and get mad at me. But my mindset
changed 180 degrees when I saw how
this company positively impacted thousands of people’s lives all around the world with Project H.O.P.E. That
made me realize that this company offers hope and help. I decided to run with it and quickly realized I
would be doing my friends a disservice by not telling them about it. After all, the only way for me to travel
around the world and make residual income is to help other people travel and create residual income.
Obviously, I want my friends to be the ones benefitting from this opportunity.”
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